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Quality Policy  

 

 
Mission  
 

Help customers scale up with the exact expert resources needed at the exact time and at the exact 
location  

 
Quality policy  
 

Customers and other stakeholders can expect emagine to:  
 

• Provide high-end business and IT consultants and services at the right time and according to 
agreement 

• Create satisfied customers by providing consultants who meet both specified and unspoken 
customer needs 

• Be a reliable business partner, employer, or other partner 

• Ensure our employees have the appropriate and necessary training, skills, and experience to 
achieve our goals 

• Engage our employees to always strive to satisfy our customers by fulfilling their needs and 
meeting their expectations 

• Use our customers’ feedback to continually improve our processes 
 
Every employee strives to:  
 

• Satisfy customer requirements and other applicable requirements from stakeholders, 
including applicable laws and regulations  

• Contribute to constantly improving operations and raising the level of quality of our services 
and products  

 
  
 
This policy is available on our website  
  
 
Anders Gratte  
Group CEO  

 06-10-2022
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